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Introduction 

Social media and social networking sites play an important role in the lives of many people. We 
recognise that sites bring risks, but equally there are many benefits to be reaped. This gives clarity to 
the way in which social media/mobile phones are to be used by the SS Philip & James’ Church of 
England VA Primary School community: pupils, staff, parents, carers, governors and other 
volunteers. 

Purpose 

The purpose of this policy is to ensure: 

 That the school is not exposed to legal risks  

 That the reputation of the school is not adversely affected  

 That our users are able to clearly distinguish where information provided via social 
networking applications is legitimately representative of the school. 

The use of social networking sites by pupils 

In accordance with the school E-safety policy, children will be taught how to use the internet safely. 

The school will deny access to social networking sites and children will be advised not to use these at 
home. 

In terms of private use of social networking sites by a child, it is generally understood that children 
under the age of 13 are not permitted to be registered, including Facebook, Twitter, Snapchat and 
Instagram. 

Use of social networking by staff in a personal capacity  

It is possible that a high proportion of staff will have their own social networking site accounts. It is 
important for them to protect their professional reputation by ensuring that they use their personal 
accounts in an appropriate manner. 

Guidelines are issued to staff:  

 Staff must never add pupils as ‘friends’ into their personal accounts (including past pupils 
under the age of 16).  

 Staff must not ‘friend’ or otherwise contact parents/carers through social media if their only 
contact with these parents is as a result of their position within the school.  

 Staff must not post comments about the school, pupils, parents or colleagues including 
members of the Governing Body.  

 Staff must not use social networking sites in front of pupils. 

 Staff should only use social networking in a way that does not conflict with the current 
National Teacher's Standards. 

 Staff should review and adjust their privacy settings to give them the appropriate level of 
privacy and confidentiality. 

 Staff should read and comply with 'Guidance for Safer Working Practice for Adults who Work 
with Children and Young People'.  

 Inappropriate use by staff should be referred to the Headteacher in the first instance and 
may lead to disciplinary action. 

Use of Mobile Phones and Digital Photography in School – Staff and Children 
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Guidelines: 

 Children are not allowed to have mobile phones in school or on trips. If children bring a 

phone to school, they will be asked to take it to the school office where it will be kept until 

the end of the school day.  

 Staff are not permitted to use their own mobile phones to take or record images of children 

for their own records during the school day. 

 Under the data protection act of 1998 schools must seek parental consent to take 

photographs and use video recorders.  

 Photographs of children may be taken and used in accordance with parental consent 

obtained via the Media Consent Form. 

 Staff must have their phones on ‘silent’ or switched off during teaching time. 

 Staff are asked not to receive or make personal calls using their mobile phones during 

teaching time. However, in urgent cases, a call may be made or accepted if deemed 

necessary and by prior arrangement with the Headteacher. 

 Use of phones must be limited to non-contact time when no children are present. 

 Phones must be kept out of sight (eg. drawer, handbag, locker) when staff are with children. 

 All school I-pads, cameras and video recorders should be kept securely at all times and used 

with appropriate authority. 

Social Media and Mobile Phone Use - Parents/Carers 

We recognise that most people now use their mobile phones to take photographs and videos. We 

also recognise that they take part in online activities and social media, as it’s fun, interesting and 

keeps us connected with friends and family. However, at school we must also take our safeguarding 

responsibilities towards all the children in our community very seriously. 

When attending a school event, parents and carers may use their mobile phones to photograph their 

children. 

However, we ask that you do not use social media to: 

 Post photos or videos of children (other than your own) at school events. 

 Identify other children as attending our school. 

 Discuss issues to do with individual children in our community. 

 Post abusive, humiliating or defamatory comments about staff, pupils or parents. 

 Publically threaten a member of the school community. 

 Publically criticise or challenge school policy. 

 Reveal or breach any security procedures relating to the school premises.  

We would ask that if you have any complaints about the school that you follow the Complaints 
Procedure and that you do not use social media to fuel campaigns and voice complaints against the 
school, school staff, parents or pupils.   

Monitoring and evaluation  

This policy will be monitored by the Governors, Personnel Committee and reviewed by the staff as 
part of the school’s monitoring cycle.  
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Appendix 1 

Staff Declaration  

I have read and understand the School Social Media Policy and understand that inappropriate use 

may be considered to be misconduct or gross misconduct and may, after proper investigation, lead 

to a disciplinary sanction or dismissal.  

I understand that, in certain circumstances, inappropriate use of Social Media may become a matter 

for police or social care investigations.  

I understand that if I need any clarification regarding my use of Social Media, I can seek such 

clarification from any member of the Senior Leadership Team.  

 

SIGNED: ………………………………………………………………………………….  

 

DATE: …………………………………………………………………………………….  

 

PRINT NAME: …………………………………………………………………………… 

 

 

 


