
 

 

 

 

 

 

 

 

 

 

Remote Learning Policy 

 

 

 

 

 

 

 

 

 

 

 

 

Headteacher: 

Chair of Governors:  

 

September 2020 

Date of next review: September 2021 

 

 

 

 

 



Aims  

This remote learning policy sets out expectations for all members of the school community with regards to 

remote learning for pupils who aren’t in school due to the closure of a bubble or if the school were to close 

following direction from the government, Department for Education or PHE.  

This policy provides consistency in the approach to remote learning.   

 

Roles and responsibilities 

 

1. Teachers 

During the period when this policy is being implemented, teachers will be available for pupils and parents 

between the hours of 8.30am and 3.30pm.  

If teachers are unable to work for any reason during this time, for example due to sickness or caring for a 

dependent, they should report this using the normal absence procedure. As per usual procedure, school will 

ensure cover work is set for pupils in the class.  

Work will be provided for all pupils in the class by the class teacher or a cover teacher via Class Dojo.  

Teachers will provide work for pupils each day, which will include reading, writing, maths, PSHE, topic and PE 

tasks as per our typical KS1 and KS2 timetables. 

The work for pupils will be shared via Class Dojo at the start of the working day, 8.30am. 

Teachers will give specific instructions to pupils about when work should be completed and submitted however 

in most cases work will be expected to be submitted the same day.   

It is expected that all pupils complete the work that has been set by the teacher. If a child does not complete 

the work, a reminder will be issued.  If the work is still not completed after a reminder, the teacher will contact 

the pupil and parent.   

Teachers will also tell each child when they should log in for their remote teaching slot. 

If a pupil is unwell and cannot complete the work, parents should contact the office to report the ‘absence’ in 

the usual ways either by telephoning the school on 01865 311064 or by emailing admissions@ss-philip-and-

james.oxon.sch.uk . 

 

a. Behaviour for learning 

Consistent routines are important for behaviour and wellbeing in school and therefore it is important to 

consider routines at home when learning is expected to take place at home. It would help if parents and 

carers could establish a plan or timetable for the day. It is often helpful for a child, if this can be displayed 

at home.  

Teachers will support parents and carers with establishing routine and expectations by: 

1. Sharing work via Class Dojo that we expect pupils to complete and submit.  

2. Inviting pupils to take part in teaching sessions during the school day. 

3. Giving pupils feedback on the work they complete and submit. 
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b. Teaching  

Teachers will provide daily learning experiences which might be live or pre recorded, depending on the 

task and structure of the day. Regardless, via Class Dojo (Google Hangout), teachers will teach small groups 

of children (approximately 10) key reading, writing and maths skills each day during the period of school 

closure.  Teaching will build on previous learning so we expect pupils to engage in the teaching time and 

complete the work set. Elements of teaching will include: 

- Sharing learning objectives and success criteria 

- Clear explanations which build on pupils’ previous learning 

- Differentiated activities 

- Assessment opportunities so the pupils’ understanding is then evaluated 

- Feedback  

 

c. Ensuring all our pupils have access to technology  

We use Class Dojo across the school in the following ways. 

 Use when school is open Use during any form of lockdown 

Dojo (house) 
points 

Staff will be using this to record 
housepoints earned by each child. 
We will share this information with 
parents and carers each week.   

Staff will be using this to record 
housepoints earned by each child. 
We will share this information with 
parents and carers each week.   

Class Story  Teachers will use this element to 
share class homework each week. 

Teachers will use this element to share 
home learning, general class news, 
celebrations, updates and reminders 
relating to the class.  

Student Story  This element will be used by each 
pupil to submit their homework.  
Teachers will use this element to give 
feedback to pupils about their 
homework.  

This element will be used by each pupil 
to share their home learning with their 
teacher. Teachers will use this element 
to feedback to each pupil.  

Messaging  This element will not be used. This element will be used to 
communicate between teachers and 
pupils.  

We will ensure that should we need to implement this policy, our disadvantaged pupils will be given access 

to appropriate technology.  

 

d. Peer interactions to provide motivation and support learning outcomes 

Teachers will provide opportunities for interaction by ensuring pupils are able to engage in the following: 

- Peer marking 

- Peer feedback 

- Opportunities for live discussion around learning 

- Sharing models of good work 

Different approached to peer interactions are better suited to different age groups. Teachers will take the 

age of their class into account and use their professional judgement in using this approach.   

 



e. Supporting pupils to work independently can improve learning outcomes 

At school there is always an element of pupils working independently.  Teachers scaffold independent 

learning opportunities each day so pupils can take responsibility for their learning; they can self-assess 

their work, make changes to their work and ultimately feel successful in their learning. When pupils are 

learning at home, they will also need to work independently at some point in the day.  

Working independently doesn’t mean working in isolation, it means taking responsibility for learning 

outcomes.  

When working at home, parents and carers could share the following strategies to help pupils work 

independently with success.  These strategies are also used in school. 

 

 

 

A growth mindset attitude to learning 

Be Brave and have a go. Supporting pupils to understand that we learn from mistakes and effort and 

persistence leads to progress.  

Ask a class mate to help you. They might be able to explain it to you or use them to talk through your 

ideas- this often helps. 

Be still and think. Sometimes sitting quietly and calmly helps you to organise your thoughts and ideas. 

Backtrack. Read the success criteria (this is like your marking checklist) and carefully look back through 

your learning as this might help you understand what you need to achieve.  

Bits and Bobs Don’t forget to use resources, this isn’t cheating these help. Use a dictionary, ruler, objects 

to help you count, 100 square, etc.   

If you have tried all of the above ask an adult for help. You could ask your teacher via the messaging 

element of Class Dojo or an adult at home. 

 

Hints and tips for parents and carers 

 

When pupils are working at home, it might help to allocate a working area, with a timetable and 

resources that may be needed. You may find using a visual timetable useful- V1 and V2.  

 

Prompt your child to follow the guidance above.  

Resist the urge to tell your child what to do. 

Ask your child what they know and can do.  Can they apply this to the work? 

You could make notes / draw images for your child as they talk to you about the task.  

Praise effort, self-assessment and editing of work. 
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2. Subject leads 

Alongside their teaching responsibilities, subject leads are responsible for: 

 Considering whether any aspects of the subject curriculum need to change to accommodate 

remote learning. 

 Working with teachers teaching their subject remotely to make sure all work set is appropriate and 

consistent. 

 Working with other subject leads and senior leaders to make sure work set remotely across all 

subjects is appropriate and consistent, and deadlines are being set an appropriate distance away 

from each other. 

 Monitoring the remote work set by teachers in their subject through moderation, work review. 

Alerting teachers to resources they can use to teach their subject remotely. 

 

3. Senior leaders 

Alongside any teaching responsibilities, senior leaders are responsible for: 

 Co-ordinating the remote learning approach across the school. 

 Monitoring the effectiveness of remote learning through regular meetings with teachers and 

subject leaders, reviewing work set or ask for feedback from pupils and parents. 

 Monitoring the security of remote learning systems, including data protection and safeguarding 

considerations. 

4. IT staff 

IT support are responsible for: 

 Supporting staff with errors with systems used to set and collect work. 

 Helping staff with any technical issues they’re experiencing. 

 Reviewing the security of remote learning systems and flagging any data protection breaches to the 

data protection officer.  

 

5. Pastoral Support Lead 

Pastoral Support Lead is responsible for: 

 Making contact with pupils identified as needing additional support during the period of school 

closure. 

 Liaising with class teachers, SEND Lead or senior leadership team to ensure issues are supported by 

all adults directly working with a child. 

 Informing Designated Safeguarding Leads about any concerns. 

 

6. SEND Lead 

SEND Lead is responsible for: 

 Monitoring provision for any child on the SEN register. 

 Working with class teachers to adapt provision as needed 



7. Pupils and parents 

Staff can expect pupils learning remotely to: 

 Be contactable during the school day 8.30am-3.30pm. 

 Complete work to the deadline set by teachers. 

 Seek help to complete the work if they need it, from their teachers, parents or carers. 

 Alert teachers if they’re not able to complete work.  

 Seek help from the relevant school staff if they need it. 

 Following our Class Dojo Policy.  

 

8. Governing Body 

The governing body is responsible for: 

 Monitoring the school’s approach to providing remote learning to ensure education remains as high 

quality as possible. 

 Ensuring that staff are certain that remote learning systems are appropriately secure, for both data 

protection and safeguarding reasons. 

 

Safeguarding 

Please refer to our Child Protection Policy on our website. 
 

Designated safeguarding lead 

The DSL is responsible for: 

Ensuring our child protection policy or any addendum to it is shared and applied. 

 

Who to contact 
 Contact details  
Pupils, parents, staff who have a concern about 
safeguarding, contact Designated Safeguarding 
Lead Ms Sarah Awuye or Deputy Designated 
Safeguarding Lead Miss Reeder. 

headpa@philandjim.org.uk  
01865 311064 
 

Pupils, parents, staff who have a concern about 
data protection, contact the data protection 
officer. 

businessmanager@ss-philip-and-
james.oxon.sch.uk  

 
If pupils or parents who have questions about the 
learning, they should contact the class teacher via 
the messaging service on Class Dojo. Teachers will 
be available between 8.30am-3.30pm.  Pupils and 
parents must remember that during this time, 
teachers will be teaching and giving feedback to 
pupils. Teachers will endeavor to reply to any 
questions within 2 hours.  

Messaging service via Class Dojo  
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Parents who need to contact the school about 
issues unrelated to learning. 

office@ss-philip-and-james.oxon.sch.uk  

 
Parents who want to report that their child is 
unwell and unable to complete the work for that 
day:  

admissions@ss-philip-and-james.oxon.sch.uk  

 

Issues with SEND provision: contact SEND Lead Mrs 
Becky Clare.  

office@ss-philip-and-james.oxon.sch.uk  

 
If staff have any questions or concerns about remote learning, they should contact the following 
individuals: 

 Staff have concerns about pupil or parent conduct, contact their line manager: Head of Phase, 
Deputy Headteacher, Headteacher 

 Issues with IT: Kirsty Underwood  

 Issues with their own workload or wellbeing, contact their line manager: Head of Phase, Deputy 
Headteacher, Headteacher 

 Issues in setting work, contact to the relevant subject lead or SENCO 

 Issues with pupil behaviour: contact Head of Phase- DHT- Headteacher  
 

Data protection 
Please see our website for information about data protection and privacy.  

 
Keeping devices secure 
All staff members have taken appropriate steps to ensure their devices remain secure. This includes, but is not 
limited to: 

 Keeping the device password-protected – strong passwords are at least 8 characters, with a 
combination of upper and lower-case letters, numbers and special characters (e.g. asterisk or currency 
symbol) 

 Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the 
files stored on the hard drive by attaching it to a new device 

 Making sure the device locks if left inactive for a period of time 

 Not sharing the device among family or friends 

 Installing antivirus and anti-spyware software 

 Keeping operating systems up to date – always install the latest updates 
 

Monitoring arrangements 
This implementation of this policy will be reviewed by the senior leadership team and reported into the 
Curriculum Committee. The Policy will be reviewed annually.  At every review, it will be approved by the 
full governing body.  
 

Links with other policies 

Please read this policy in conjunction with the following policies:  

 Child protection policy and coronavirus addendum to our child protection policy 

 Behaviour Policy 

 Class Dojo Policy  

 E Safety  

 Parent Code of Conduct 

 Social Media and Mobile Phone Policy   
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