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MAGIC BOOKING – Frequently asked Questions. 
 

How do I pay for my bookings? 
When you get to the checkout of your booking you will be provided 4 options.     

1. Pay by debit/credit card    
2. Pay by instalments on debit/credit card.    
3. Pay by child care vouchers (CCV)   
4. Pay by instalments by child care vouchers (CCV) 

 
 If you pay by either of the instalment options your total invoices will be divided by the number of weeks 
covered by the booking.   Your final payment will be required before the start of the last session so you will 
be paying in advance for your bookings as per policy.   If you are not offered instalments it may mean your 
booking is no longer than the minimum 38 days, therefore the entire value will be required.  
 

I have just paid by Child care vouchers, when will these be credited to my account? 
Child Care Vouchers are reconciled the first week of every month between the 1st and the 7th unless we 
have an adhoc activity that requires early reconciliation.  Or the sender notifies us.  We can not credit your 
account unless the funds have cleared our bank account so it will not be possible to make same day CCV 
payments and have those show on your account.   You do not need to wait for funds to clear to make a 
booking you just need to tick the appropriate box notifying Magic Booking that you will be paying by CCV.  
 

I cannot get into my child’s account.  
If you are the main account holder, we can reset your password for you.  If you are not the main account 
holder you will need to have been added by the main account holder as an additional account holder 
before you can access the account.  Once you are added we can reset your password for you. 
 

What if I miss a payment? 
Unfortunately, Magic Booking does not allow for arrears. If your booking has not been paid for it will be 
automatically cancelled.  Your account may also be automatically frozen from making any other bookings 
until the default is rectified.   Please note for ASC, your session will be cancelled and offered to other 
families and you should not send your child as you will be called to pick up.   
For lunches this means you will need to send your child with a packed lunch.  
 

What are the notice periods? 
As per ASC policy, in order to receive a full refund for ASC the parent/carer needs to provide at least 7 days 
notice of cancellation/change.  You can book ASC up to 10am the day before.   
There is no capacity for emergency care.  So the system will not allow for same day bookings.   
For lunches you have until 10am on the day of the booking to cancel to receive a refund all final lunch 
numbers are sent to the catering team by 10am so your changes need to be made prior to this or your 
child may be either charged or not receive his/her meal.  
 
 


